
COMMUNITY JUSTICE SECURITY

EXECUTIVE ORDER 0051- THE PROVISION OF TELEPHONE AND FACE-TO-FACE
SUPPORT TO VICTIMS AND THEIR FAMILIES OF SERIOUS INJURY AND DEATH ON

THE ROADS

By the authority of the Police and Crime Commissioner as designated by the Police
Reform and Social Responsibility Act 2011, and by democratic mandate invested in me
by the electorate of Northamptonshire, I have taken the following decision:

To award the contract for the provision of support to victims and their families of serious
injury and death through road traffic collisions in Northamptonshire to ASSIST Trauma Care
for a period of 2 years at the total maximum contract value of £98,689.34.

This service will provide victims and their families of serious and fatal road traffic collisions
with telephone and face-to-face emotional support and information provision. This service
will identify close family members including those aged below 18 and provide support to help
the whole family cope and recover, through understanding what has happened, the emotions
they are experiencing, how to express those emotions and how to begin to cope with what
has happened. This specialist support service will work closely with Voice, the new service
for victims and witnesses in Northamptonshire to ensure victims and their families receive an
end-to-end service.

ADAM MONDS
NORTHAMPTONSHIRE POLICE AND CRIME COMMISSIONER
5th October 2015



Equality, Diversity and Human Rights
An Equality Impact Assessment was undertaken in September 2015 during the
design stages of the new service, using feedback from victims, witnesses and
Stakeholders. The next assessment is due in January 2016 when the new service will have
been running for 2 months and feedback from service users and staff will inform further
opportunities to ensure the equality, diversity and human rights of all victims and witnesses
are being met.

Other Advice Taken
Procurement and legal advice was sought from the East Midlands Strategic
Commercial Unit.
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